
 

 
 

ONE STOP CUSTOMER SERVICES COMMITTEE MEETING - 1-11-12 
MINUTES/RECORD OF ACTION/APPROVAL ATTACHED 

 
 
Action Items 
 

1) Approval  Workshops/Short Term Training, page 3 
 



 
 

WORKFORCE CONNECTION 
ONE STOP CUSTOMER SERVICES COMMITTEE MEETING 

 
MINUTES 

 
DATE:  January 11, 2012 
PLACE: Enterprise Center, Ocala, FL 
TIME:  11:00 am 
 
MEMBERS PRESENT     MEMBERS ABSENT  
   
Richard Martinez, Ace Construction Solutions  Mark Paugh, CF 
Darlene Goddard, Winco Mfg.    Paula Anspach, Consultant 
David Benthusen, Citrus Co Schools   Diana Hammond, Taylor College  
Michael Biskie, Monterey Boats    Debbie Jenkins, CTAE 
William D’Aiuto, DC&F     Maureen Quinlan, United Way of Marion Co 
 
OTHER ATTENDEES 
 
Rusty Skinner, Workforce 
Brenda Chrisman, Workforce 
Val Hinson, Workforce 
Dale French, Workforce 
 
CALL TO ORDER 
 
The meeting was called to order by Richard Martinez, Chair. 
 
ROLL CALL 
 
The roll was called by Val Hinson and a quorum declared present. 
 

 ACTION ITEMS 
 

The action sheet attached to these minutes represents the presentations by Brenda 
Chrisman and the action taken by the Committee: 
 
DISCUSSION ITEMS 
 
None. 
 
 
STATUS REPORTS 
 
None. 
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One Stop Customer Services Committee Meeting 
January 11, 2012 
 
MATTERS FROM THE FLOOR 
 
William D’Aiuto thanked Workforce for providing 30 temporary staff. 
 
ADJOURNMENT 
 
There being no further business, the meeting was adjourned. 
 
APPROVED: 
 
                                    ______________________________         
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RECORD OF ACTION/APPROVAL 
 

One Stop Customer Services Committee – 1-11-12 
 

TOPIC/ISSUE: 
 
 Workshops & Short-term Training ITN 
 
BACKGROUND: 
 
 
 
POINTS OF CONSIDERATION: 

 

We received two responses to the ITN: One from Central Florida College and the other 
from Monster. 
 
The attached backup provides a listing of workshops that they are proposing and the 
prices for each.   
 
In reviewing the proposals, we have determined that the nature of the workshops 
offered by each differs and that each proposer’s offering could be used in various 
situations to provide improved customer services.  Therefore it is our recommendation 
that the Committee approve responses of both responders and that staff be allowed to 
engage the responder for the workshops that are appropriate for the needs of our 
customers and partners at the prices offered.    

 

STAFF RECOMMENDATIONS: 
 
 
COMMITTEE ACTION: 
 
William D’Aiuto made a motion to approve both vendors and move forward in 
providing workshops/training as needed.  Seconded by Darlene Goddard.  Motion 
Carried. 
 
 
BOARD ACTION: 
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ITN Comparison of Costs 

 

2010   2011 

College of Central Florida 

Veterans Re-tooling and Re-fueling    $3,428   $2,833 

Professional Re-tooling and Re-fueling  $4,288   $3,250 

 

Monster 

Power Seeker Workshop   $6,000   $5,000 
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