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Region Wide Employer Responses
Citrus Levy Marion Regional Workforce Development Board August, 2009
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great work,
I had a great
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workforce
board
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in was that
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The website
could be more
user friendly.

| think they
could be more
helpful. | felt
helpless. I'm a
veteran, |
should have
been treated
better. | will
never go back.

1.36

10

10

10

10

10

10

10

9.45

10

10

10

10

10

10

10

10

10

10

10

It was
wonderful!
The instructor
was wonderful
in Inverness,
FL. Way
impresssive,
you guys do a
fantastic job!
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The ability to
contact a
human being
when there is
an issue or
problem.
There is no
capability, you
never do get to
talk to a
human being.
When you
have a
problem and
need to talk
someone and
can'tit's very
frustrating.
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There seems
to be a lack of
organization
there. When
you come in
and inquire
5 4 4 aboutajob |4.33
posting on
their website,
they often
don't know
waht your
talking about.
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They should
use email. It a
wonderful
1 1 1T 12 1T 11 1 11 @1 |1 thingto |1
contact and
follow-up with
someone.

It is frustrating
for someone
who is not
computer
literate. |
would like to
have more
information on
retraining. |
took a job at
McDonalds
and | haven't
done that since
| was 16 years
old. I need
more
information on
retraining and
the options out
there.
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Having to go
elsewhere for

3) 3) ) 3) 5 5 5 5 5 10 |5 unemployment|5.45

was an
inconvenience.
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| like how they
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center.
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| did not know

that

8 9 5 2 9 9 9 1 2 9 |9 Workforce [6.55
provided the
services.
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The
website
6 6 6 6 6 6 6 6 6 6 |6 could be (6
more user
friendly.
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The ability
to contact
a human
being
when there
is an issue
or
problem.
There is
no
capability,
you never
8 8 8 7 2 6 7 6 6 6 |5 do getto |6.27
talk to a
human
being.
When you
have a
problem
and need
to talk
someone
and can't
it's very
frustrating.
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